
Game Development Studio (Glitch Portal ZA)  Privacy Policy 

This Privacy Policy sets forth our policy with respect to information, including 
personally identifiable data ("Personal Data"), that is collected from visitors to our 
website and services (collectively, the "Services"). 

1. Information We Collect: 

When you interact with us through the Services, we may collect Personal Data and 
other information from you, as further described below: 

• Personal Data That You Provide: We collect Personal Data from you when 
you voluntarily provide such information, such as when you contact us with 
inquiries, respond to one of our surveys, register for access to our Services or 
use certain Services. This information may include your name, email address, 
and location. 

2. Our Use of Your Personal Data: 

We use the Personal Data you provide in a manner that is consistent with this 
Privacy Policy. If you provide Personal Data for a certain reason, we may use the 
Personal Data in connection with the reason for which it was provided. 

3. Our Legal Basis for Processing Personal Data: 

We process Personal Data where we have lawful bases. Lawful bases include 
consent (where you have given consent), contract (where processing is necessary 
for the performance of a contract with you), and other legitimate interests. 

4. Storage and Retention of Personal Data: 

We will retain your Personal Data for as long as necessary to provide our Services, 
and as necessary to comply with our legal obligations, resolve disputes, and enforce 
our policies. 

5. Transmission and Sharing of Personal Data: 

We do not sell your Personal Data. We may share your Personal Data with third-
party service providers to provide you with the Services that we offer you; to conduct 
quality assurance testing; to facilitate the creation of accounts; to provide technical 
support; and/or to provide other services to us. 

6. Compliance with GDPR and CCPA: 

Our Services are designed to comply with the General Data Protection Regulation 
(GDPR) and California Consumer Privacy Act (CCPA). If you are a resident of the 
European Union or California, you have certain rights under these regulations. 

7. Compliance with POPI Act: 



Our Services are also designed to comply with South Africa's Protection of Personal 
Information Act (POPI Act). If you are a resident of South Africa, you have certain 
rights under this act. 

8. Exercising Your Rights: 

You can exercise your rights to access, rectify, erase, restrict or object to the 
processing of your Personal Data by contacting us at [insert contact email address 
here]. 

This Privacy Policy is subject to change, so please review it frequently. If we make 
changes to this policy, we will notify you here, by email, or by means of a notice on 
our home page. 

By using our Services, you acknowledge that you have read and agreed to this 
Privacy Policy. 

Last Updated: [11 November 2023] 

 


